Gentlemen Company, Of Volkswagen, respectable Greetings yet .... 

I was disappointed After proprietary car (Tuareg)V6 in 2006 because of the problems what happened to me and the how the agent deal with me 
Here you the story :

When the car brought to the maintenance of 15000 km , it was good but after I have received it – a day or two days - I noticed the Voice of engine particular issue is the number of speed ((vibration)) in two situations : first, when the car run a few occurrence 

Second , when a voice Stimulator speed in both cases is to be shaken engine a very disturbing. I contacted the company SAYING simple problem will end within a day or two or wait until the maintenance of 30000 km . When a later maintenance of 30000 km I left to experiment with the engineer whose name (Tamer Muhammad) in the maintenance of Volkswagen in Riyadh, he told me to wait for the technical report, then he called to tell me that there are solutions to the problem
One to change engine because there is an entirety problem , or if a simple modification emerged again back to the maintenance of order to change the engine , told them to mind that try several days, two weeks after he returned voice again, but I am traveling When I returned to Riyadh and introduced maintenance happened here SAYING surprise me that no solution to this problem and that it exists in all Cars call Tuareg existing in Kingdom and that I have to use hearing sound? 

Sales contacted to confirm but they neglect then they give me the customer service in Jeddah (not free)
They requested to contact Ms. Nada was contacted and requested time to make sure the problem, and contacted two hours after returning to the same speech I told them I want a proof that all cars have the same problem from parent company in Germany with a formal paper, and then how to accept this talk of reason . May next there will be something wrong , they will say : these things are normal !! Do you produce all of us low-quality cars and unsafe ?! She promised me to call again but she did not relate to while preparing this speech. 

Three days later, maintenance engineer called me home and told me that they wanted me to receive the car as it is , got no problem understanding of the future giving me an oral promise that any problem will be solved at the security rejected the offer. It recklessly customer and territorial which confirms that there was manufacturing defect deceive us. 

If rid the problem as follows :-Voice vibration in engine annoyingly 

Response agency that is something extraordinary and all the cars and refusing to give me proof These forces on paper certified by the parent company

In addition, the characteristic speed to stabilize Stimulator in place and they said they had in place in all cars and the question directed to the company Does this feature-laden car on the price paid by the customer and if so why not take advantage of them and I paid value

Finally, I wonder : Is this how Do you deal with Customers ?!
You satisfy neglecting the customer who pays you full value of the car with confident after God, you and your Quality 

Do you bear the cost of psychological and physical? When purchased from your company wanted to reach the summit of safety and service quality, but after rendered happened 
Are you proud of that? I hope that you pay attention to my speech as a giant size as Volkswagen because I feel fear for myself and my family from riding cars shaken by such devices and therefore I do not find it guarantee my safety and the safety of my family. 

By : 

For calling : 

